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NOTIFICATION

Call for participation in the UNFCCC website usability survey

In April 2018, UNFCCC’s main website www.unfccc.int underwent a major overhaul. This
project included the introduction of a modern content management system, the migration of thousands
of pages, media files and documents from three different platforms, a completely new design and a
revised information architecture.

Given its importance as a support tool to the intergovernmental process and as a vehicle to
promote climate action worldwide, it is paramount to ensure that the website is closely tailored to the
users’ needs. After one year of operation, we would therefore like to take stock of the usability of the
UNFCCC website. This stock-taking will guide further improvements and enhancements until COP25 in
December and beyond.

We therefore invite all Parties, observers and other stakeholders to participate in our satisfaction
survey: https://www.surveymonkey.de/r/SB50websurvey The completion of the survey takes approx. 10
minutes. Kindly provide your feedback until 30 June 2019.

Thank you for your cooperation.
Yours sincerely,
(Signed by)

Alexander Saier
Chief
Communications and Outreach

Distribution: To Parties and observer States to the United Nations Framework Convention on
Climate Change through their national focal points and diplomatic missions accredited to the Federal
Republic of Germany, as well as to United Nations Organizations and Admitted Observer
Organizations
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