
10-steps Timeline

Check you qualify Describe the harm

Try to resolve locally Collect evidenceSubmit online

Publication & Review Panel review & outcome MonitoringCompleteness &
eligibility check

Social ,  economic,  or
environmental  ef fects l inked to

the act iv i ty .

You l ive/work in the area and
suf fer  or  r isk d i rect  harm

Grievance
process

Engage wi th project
part ic ipants or  author i t ies

and keep records

Documents,  photos,
test imonies and a sworn

statement

Fi le v ia the UNFCCC gr ievance
inter face dur ing the credi t ing

per iod

The secretar iat  checks the
informat ion for  completeness.  The
gr ievance panel  conf i rms el ig ib i l i ty

and that  the gr ievance is  wi th in
scope

I f  found el ig ib le,  Gr ievance
is publ ished on the
UNFCCC websi te

Recommendat ions,
re ject ion,  or  a “no mer i t ”

f inding

The secretar iat  t racks whether
recommendat ions are

implemented and publ ishes
resul ts

Complete the form

Descr ibe:  the d i rect  harm and how i t
connects to the act iv i ty ;  your suggested

remedy.  Inc lude support ing
documentat ion;  sworn statement


