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1. Access to the GHG Help Desk collaboration platform
In order to use the GHG Help Desk collaboration platform, please
email GHGCapacityBuilding@unfccc.int indicating which of your email account should
have access to the platform.

2. Web address for the GHG Help Desk collaboration platform and sign in process
The address of the GHG Help Desk collaboration platform is:
https://unfccc365.sharepoint.com/sites/GHG-Help-Desk/

Sign in process is as shown in the below screen shots.
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3. Home page of the GHG Help Desk collaboration platform
From the home page you have an overview of all the functionalities available at the GHG
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4. View, raise and reply to questions in the discussion forum
Members have the opportunity to raise questions or respond to questions raised in the
discussion forum or comment on the ongoing discussions.
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5. Set Alert notifications for the discussion forum

There is an alert notification, where you can set alerts to be notified on the changes made
in the specific topics you would like to follow or the overall discussion forum.
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6. Methods and Tools

Under Methods and Tools, you find the latest resources on GHG (documents or links to

documents or web resources).
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7. MS Teams Navigation

The users can navigate to MS Teams and use its various functionalities. From MS Teams,
the users can navigate back to the GHG Help Desk collaboration platform.
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